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User Quick Start Guide %) Heatthsiicl
1= Follow the link sent to you via text
1 message or scan the QR Code
Upload your document
31=-2J8 Event staff will review and validate your
3 document




Admin Quick Start Guide @ Healthsnie)c

=31 =l Login to your dashboard at
1 admin.42Chat.com

Tap the ‘Manager’ button

| 3i=2J8 Tap the ‘Validate’ button to view, validate
3 or reject a document




Uploading a Document via SMS

e Users (optionally) receive a
text with a link to upload
their document

OR

¢ Individuals text ‘Upload’ to
the HealthShield number

11:47 9 W T .

All crew members are
required to test negative for
Covid-19 within 48 hours of
arriving on site.

You can upload a file or take
a picture of your test result
with your phone.

@ Upload File https://
r.42chat.com/Lall9T__

N\

—

Receive a Text

11:594

<e

All broadcast crew
members are required to
test negative for COVID-19
within 48 hours of arriving
on-site.

Securely upload your test
result:

Upload File https://
r.42chat.com/IU18fmz

Health

42CHAT

Text ‘Upload’

©2020 42Chat - Proprietary and Confidential

121144
<4 Messages

o T .

AA @ testadmin.42chat.com ¢

4)chat

Health Document Upload

Please upload a copy of your vaccine card or a copy
of a negative Covid-19 test taken in the past 3 days.

Upload



Uploading a Document via Messenger

INTERNATIONAL ATTENDEES

Health

42CHAT

e International attendees that do not have access to SMS may upload their documents by following a web
messenger link provided to the event manager by the 42Chat team.

Document Upload

11/30/2021 8:15 AMMST

11/30/20218:15 AMMST

Hi! @ I'm NTA's A.l. Chatbot designed to send your
COVID-19 information to NTA.

All attendees are required to upload proof of
vaccination or a negative COVID-19 test (within 72
hrs of the event) to NTA before attending the event.
Each participant must upload their own document.
To begin, please complete your profile. Once it's
complete, | won't ask again.

Follow Link Provided

My Profile

® Visibility

Please provide your name and email address so that

@ we can properly identify your uploaded document.
Once complete, you can select the 'UPLOAD' button
at the top of this page.

First Name

Last Name

Email

Enter Name/Email

Secure Document Upload

g Uy 08 AR G 1 AR U L G e ey
including COVID-19. Always consult a medical professional
for serious symptoms or emergencies.

By clicking “I AGREE” below, you indicate that:

¢ You have reviewed and agree to the above disclaimer;
and...

All the information you have uploaded is true,
accurate, and meets the requirements set by NTA.

You agree to 42Chat's and
;and...

You agree that NTA and 42Chat may contact you via
text for health related, emergency, and business
specific purposes. Your data will not be shared or sold
for marketing purposes. You may opt out at any time
by texting OPT OUT.

Signature
’( Alyssa Mallory I

Sign Terms & Conditions

Secure Document Upload

Document Upload

Al attendees are required to upload proof of vaccination or
anegative PCR COVID-19 test. A file can be uploaded or a
picture of your document can be taken. Negative COVID-
19 tests must be within 72 hours of the event. Each
participant must upload their own document through their
own mobile phone.

-

Cancel

Upload Document

©2020 42Chat - Proprietary and Confidential

Secure Document Upload

@ submitted Nov 30 - 08:16 AM

Alyssa Mallory

Awaiting Validation

Thank you for uploading your documents. You can replace
your current uploaded document by selecting a new file.

£  Update Document v

Results

Hi Alyssa Mallory,

Thank you for uploading your document for[Event Name] Your
document has been reviewed.

Please save this email and be prepared to show your status upon arriving at
the event.

If you have a question about your status, please contact event management.
Regards,

[Event Name] Team

Email Sent Upon
Validation/Rejection



Document Upload Access () HealthShield

e |f your organization hassetup

the document upload feature: go - 2
to your online dashboard. S
1,286 1,858
e If you do not have the document o
upload feature and would like to o
add, please contact the 42Chat =t 1650 95 0
tea m. BotWWerkspace FiIZes Validated Files Rejected Pending Review
e Select the “Manager”




Filter To Documents To Review

My Bots

Bot Dashboard

Participants

7N

Search

Contact ~ About
Jeff Bales

Drew Bankert

Bob Caldwell

Chuck Elias

Daly Elias

Lorraine Elias

Bryan Jenson

Y
Filters

=] 2
JPG  Validate
2
Validated
=] &
JPG  Validated
=] &
JPG  Validated

=] S
JPG  Rejected

Filters

— Validation Status

Not Reviewed| —

~ Submission Status

All v

Clear ‘ Apply Filters

Select ‘Filters’

Select ‘Not Reviewed’ from the
‘Validation Status’ dropdown

My Bots

Bot Dashboard

HealthShield

42CHAT

Participants

Do

Search

Contact = About
Jeff Bales & o)
JPG  Validate

Emily Sanner = 2
JPG Validate

Collin Tokosch 2
PDF  Validate

Review




Manage and Validate Documents HealthShielc

Participants 2 Jeff Bales X Participants &
Search ‘ © Reject © Validate
Filters Search il
Contact ~ About © Submitted Jun24 - 11:25 AM
Contact =~ About

Jeff Bales
Jeff Bales

=] 2
JPG  Validate -
2
JPG  Validate

Emily Sanner =) 2
JPG  Validate
My Bots Emily Sanner S
JPG Rejected

My Bots

Collin Tokosch 2

Bot Dashboard PF Validate
Collin Tokosch

Bot Dashboard PDF Val?%aee

Tap ‘Validate’ Select ‘Reject’ or ‘Validate’ Results

Once validated, the user will receive a text
message with their validation results.




Validation Status

Health

e Users may text ‘'STATUS' at anytime to view the validation status of

their documents or to upload a new document.

10:28

< Camera

<
+1(877) 318-1237

To view your status tap
the link below.

(If your link expires,
please send STATUS
again for a new link)

STATUS https://
r.42chat.com/9tWxvs8

9)

Text ‘Status’

Secure Document
Upload

@ Submitted Oct 01 - 10:29 AM

Alyssa Mallory

Awaiting Validation

Your document has been uploaded successfully.
Your document will be reviewed and validated at
registration. You can replace your current upload
by selecting a new file.

2 Update Document v

°
[
Secure Document
Upload
©@ Submitted Oct01 - 10:29 AM
S Rejected Oct01 - 10:31 AM

[ Explanation: try again

Alyssa Mallory

Rejected

Your uploaded documents have been rejected by
event staff. Please see explanation above and
upload a new document here.

2 Update Document v

Results

©2020 42Chat - Proprietary and Confidential

°
[
Secure Document
Upload
@ Submitted Oct 01 - 10:29 AM
@ Validated Oct 01 - 10:30 AM

Alyssa Mallory

Validated

Your uploaded documents have been validated by
event staff.

2  Update Document v




Troubleshooting Health

We've created a help center here that will assist you with any troubleshooting your issue. Please take a peek, if you
need further assistance, please let me know.

42CHAT

Uploading Documents: Video Tutorial
Sending Images Via Text

Device Security Errors

Access Denied or No Response

Device Security Error: Tokens expire for security purposes. Request a new token (link) by texting ‘Hi’ to your
HealthShield

Blank Screen After Tapping The Screening Link: This is a carrier level block of text messaging from an 800 number.

You can resolve this in 1 of 2 ways.
1. If time permits, user needs to call their carrier and ask that the block be removed.

2. A screener or admin may take the survey on their behalf using another mobile device.

©2020 42Chat - Proprietary and Confidential


https://www.42chat.com/uploading-vaccination

(%) Healthshielc

42CHAT

HealthShield Support
Alyssa Mallory Reilly Tangen
Director of Customer Success Customer Success Specialist
+1.801.856.3996 +1.224.688.5641
Alyssa.Mallory@42Chat.com Reilly.Tangen@42Chat.com
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RED|VENTURES

THE
u UNIVERSITY
OF UTAH

5[5 PREMIER
ﬁ LACROSSE
\ L

LEAGUE

e aventri

.~ECEF

Exhibition & Convention Executives Forum

ArtFest

FORT MYERS

“b

Tarsus
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A FEW BOTS WE'VE
DELIVERED TO CLIENTS:

NACDS

BIZBASH

NATIONAL ASSOCIATION OF
CHAIN DRUG STORES

NATIONAL é
RESTAURANT
ASSOCIATION p PELOTONIA

imex

@SISO

RY ON
INTERNATIONAL

« Maritz

FUSTON Mmarketer

nationalgrid  Cydcor

fapiecni |

Unieash your potential

CDX s

(') z = W4 American

4 THIRD 1 DOOR ’éIAEE / / // Alliance of
"

Exhibitions and Events Mean Business Museums

fos Angeles Times

Connect

The Epilepsy Warriors

v s \Cj;/;;nrﬁ({/ and THE
"s Continence Cec }'} Sg balk EXIT
Nurses CLUB

Society
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St. Jude Children's
Research Hospital

/chat

=1DG
{(LIVE
informa

MEETINGST=EH
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