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User Quick Start Guide
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Admin Quick Start Guide
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Uploading a Document via SMS
     

• Users (optionally) receive a 
text with a link to upload 
their document

OR 

• Individuals text ‘Upload’  to 
the HealthShield number

Receive a Text Text ‘Upload’ Upload
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Uploading a Document via Messenger
INTERNATIONAL ATTENDEES    

• International attendees that do not have access to SMS may upload their documents by following a web 
messenger link provided to the event manager by the 42Chat team.

Follow Link Provided Enter Name/Email Sign Terms & Conditions Upload Document Results Email Sent Upon 
Validation/Rejection

[Event Name] Your

[Event Name] Team
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Document Upload Access

● If your organization has set up 
the document upload feature: go 
to your online dashboard.  

● If you do not have the document 
upload feature and would like to 
add, please contact the 42Chat 
team. 

● Select the “Manager” 
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Filter To Documents To Review

Select ‘Filters’ Select ‘Not Reviewed’ from the 
‘Validation Status’ dropdown

Review
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Manage and Validate Documents

ResultsSelect ‘Reject’ or ‘Validate’Tap ‘Validate’
Once validated, the user will receive a text 

message with their validation results.
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Validation Status
• Users may text ‘STATUS’ at anytime to view the validation status of 

their documents or to upload a new document.

ResultsText ‘Status’
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Troubleshooting
  We've created a help center here that will assist you with any troubleshooting your issue.  Please take a peek, if you 

need further assistance, please let me know.

● Uploading Documents: Video Tutorial
● Sending Images Via Text
● Device Security Errors
● Access Denied or No Response

Device Security Error: Tokens expire for security purposes.  Request a new token (link) by texting ‘Hi’ to your 
HealthShield

Blank Screen After Tapping The Screening Link:  This is a carrier level block of text messaging from an 800 number.  
You can resolve this in 1 of 2 ways. 

1. If time permits, user needs to call their carrier and ask that the block be removed.  
2. A screener or admin  may take the survey on their behalf using another mobile device.

https://www.42chat.com/uploading-vaccination
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HealthShield Support
Alyssa Mallory 

Director of Customer Success
+1.801.856.3996

Alyssa.Mallory@42Chat.com

Reilly Tangen
Customer Success Specialist

+1.224.688.5641
Reilly.Tangen@42Chat.com

mailto:alyssa.Mallory@42Chat.com
mailto:Reilly.Tangen@42Chat.com
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